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Introduction

Moving forward with SapphireIMS, post patch number SAPP_4099, it is mandatory to
install SapphireIMS Message Queue Plugin as a pre-requisite component to manage your
assets using agent based approach.

Pre-requisites

1. To install SapphireIMS Message Queue Plugin it requires
a. SapphireIMSMessageQueuePlugin-4.0-v1.0-Setup.exe downloadable from
http://www.sapphireims.com/patches/
b. Pre-requisites folder containing Erlang 20.0 and RabbitMQ 3.6.12

Note:

Erlang 20.0 shall be downloadable from
http://erlang.org/download/otp win64 20.0.exe

(Downloadable file name: otp_win64_20.0.exe)

RabbitMQ 3.6.12 shall be downloadable from
https://www.rabbitmg.com/releases/rabbitmg-server/v3.6.12/rabbitmg-server-windows-
3.6.12.zip

(Downloadable file name: rabbitmqg-server-windows-3.6.12.zip)
2. Port 5672 to be made available in SapphireIMS installed machine

3. The plugin is mandatory installation for
a. SapphireIMS professional edition server
b. SapphireIlMS enterprise edition servers (Cluster server and Cluster
member/Data collector)
c. SapphireIMS enterprise plus edition probes and probes add-on. The
installation is not needed for SapphireIMS MSP server

4. Plugin is compatible with only 64-bit version of SapphirelMS
Installation Steps

1. Please create a folder with the name “Pre-requisites” and copy the files
otp_win64_20.0.exe and rabbitmg-server-windows-3.6.12.zip.
NOTE: Please ensure SapphireIMSMessageQueuePlugin-4.0-v1.0-
Setup.exe is not under the pre-requisites folder

2. Double click on ‘SapphireIMSMessageQueuePlugin-4.0-v1.0-Setup.exe’ and follow
the installation steps from the wizard
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Language Zelection @

Please select the installation language

English H
fi oK H [ Cancel ]
Install SapphireltS Message Queue Plugin

6 This will install Sapphirelis Message Queue Plugin on wour computer, Conkinue?

| Yes | [ M

SapphireltS Message Queue Plugin Setup

Welcome to the InstallJammer Wizard for
SapphireIMS Message Queue Plugin

This will install SapphirelMs Message Queus Plugin version
4.0-+1.0 on your compuker,

It is recammended that wou close all other applications
before continuing.

Click MNext to continue or Cancel ko exit Setup,

Mexk = | l Cancel
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| Sapphirelts Message Queus Plugin Setup ‘

Start Copying Files

Rewview settings before copwing files

Setup has enough information ko skark copying the program files,  IF wou wank bo review ar
change any settings, dick Back. IF wou are satisfied with the settings, click Mext to begin copwying
files.

Install Directary: -
C:\Program Files {x36)\5apphireIMS\Plugins)SapphireIMSMOQPlugin

Setup Type:
Twpical

L] F

InstallJammer

< Back ] [ Mext> | [ Cancel

f SapphirelbAS bessage Queue Plugin Setup @
Installing

Installing SapphireIMs Message Queues Plugin

Please wait while Setup installs SapphireIlMS Message Queue Plugin on wour computer.

Building uninstall. ..

InstallJammer

el e
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-.-Sapph'ire'IMS Plessage Queue Plugin Setup @

Installation is in progress...

Creaking Message Queus Service

Don't cancel the installation which will leads Ehe setup o un
usable state. .

= Back

Cancel

SapphireltdE Message Quenes Plugin Setup @

InstallJammer Wizard Complete

The Installdammer Wizard has successFully installed
SapphirelMs Message Queue Plugin, Click Finish bo exit
the wizard.

3. On successful installation of plugin, a service name
‘SapphireIMSMessageQueue’shall get created. Open services.msc to view and
start it if it is not already started.

3 ilacall

SapphirelMSMessageQueue Mame = Description Status Startup Type Log On &5
“ SapphirelMS Stated  Autamatic Lacal Systs

Stop the service

Restart the service

s £ SapphireMySQL FySQL Se Stated  Autamatic Local Syste...
% Secondary Logan Enables star.. Manual Lacal Syste...

E;SIC“PWN | % Secure Socket Tunneling Pratacol Service Provides su.. Manual Local Service

i t\—p.rntncn SHERRRE 4 Security Accounts Manager The startup .. Started Automatic Local Syste...

messaging broker .
& Security Center The WSCSW..,  Started Autamatic (D..  Local Service
24 Server Supports fil..  Started Automatic Lacal Syste...
" Shell Hardware Detection Prowides ho..  Started Automatic Lacal Syste...
o Senart Card Manages ac.., Manual Local Service
4 Smart Card Remowval Policy Allows the 5., Manual Lacal Syste...
5 SNMP Trap Receives tra... Manual Lacal Service
. Software Protection Enables the ...  Started Lutamatic (D...  Metwork S,
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Also, a directory call SapphireIMSMQPIlugin shall get created at the SapphireIMS
installation path.

C:\Program Files (x86)\SapphirelbS\Plugins] ~ | (4] Search Plugins 2

i} MName Date modified Type Size

SapphirelM5MOPlugin 23/10/2017 714 PM  File folder

Note: Post plugin installation, ‘SapphireIMS’ service is made dependent on
‘SapphireIMSMessageQueue’ service.
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